
Communication is the cornerstone of any relationship. 
The quality of any relationship is no greater than the quality of the communication. One of the best 

ways to increase the quality of your relationship is to increase the quality of your communication.

Unfortunately, interpersonal communication skills are rarely taught in school and most of our parents 
weren’t good role models either. So here are ten quick tips you can put to use right away.

Critical communication skills

for couples10TOP

Enhance your communication skills and 

your relationship with these strategies:

01

Focus on the specific behavior, rather than the person. 

Address the other person’s behavior or words. It’s much more 

agreeable when someone says, “It hurts my feelings when you don’t 

listen to me” instead of “Why do have to be so rude all of the time and 

ignore me?” 

02

Find the right time. 

If your partner comes home from work and slams the door, it might 

not be the best time to share your displeasure over the dirty dishes 

in the sink. Pick a time when everyone is calm and there are few 

distractions. Set an appointment if necessary

03

Be clear and assertive. 

Be bold enough to be open. Your happiness is more your responsibility 

than it is anyone else’s. Let your partner know how they can help to 

fulfill your needs. Ifsomething is bothering you, let them know.

04

Be willing to compromise. 

Compromising means that both of you give something up to get 

something. All relationships require compromise.
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Effective and kind communication is pivotal in all relationships. Communication skills can make or break a relationship. 
Keep the lines of communication open by maintaining an environment that welcomes open dialog. Avoiding the situation only 
postpones the problem. Be assertive and share your concerns.
Take responsibility for the quality of your relationship by strengthening your communication skills. 
You’ll like the result!

05

Consider the other person’s point of view. 

Strive to understand and share the feelings of the other person 

even if you don't agree with them. You might see the situation 

differently.

06

Create a safe environment. 

Be receptive to the concerns of your partner. When you react 

poorly, your partner will be less likely to communicate the next 

time. Create a safe environment that permits sharing without 

punishment. Be grateful when your partner is willing to speak up.

07

After you speak, listen. 

It’s not just about getting your point across. You also have a 

responsibility to listen and understand their point. You might learn 

something invaluable. Have you ever learned anything while you 

were speaking?

08

Avoid giving in just to keep the peace. 

While that solution seems to work in the short-term, your feelings 

are unlikely to change and things will probably get worse. The issue 

will still be there, only there will be resentment, too.

09

Let go of the past. 

Everyone makes mistakes. Harping on the past only stirs up old 

wounds. Keep your attention on today and the future. If you’ve 

already had the conversation 100 times, the next time will likely 

have the same result.

10

Avoid assumptions. 

Many communication problems are the result of poor assumptions. Listen 
carefully and seek clarity. Use paraphrasing and questions to ensure you 
understand the situation before proceeding. It might just be a simple 
misunderstanding. An inaccurate assumption can be the starting point of 
another disagreement. 

Your own happiness is at stake. Avoiding conflict will only make you feel better today. 
Your negative emotions will only return in the future, with interest.
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